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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 29/09/2014 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding Business Directories. Specifically you asked for:  

Part A 

 

1. Please state, which business directory the trust uses when searching for 
suppliers. 

 Answer: The Trust does not use a business directory; we review public sector 
framework databases for supplier’s names and commodities as well as market 
investigations. 

2. Does a company need to have a listing in a particular business directory in 
order for the trust to consider the company as a potential supplier? 

Answer: A supplier would need to be a current named provider on a 
framework for consideration to meet Trust SFI’s and Procurement thresholds 
or have participated and been awarded a contract that the Trust has released. 

3. What is the name of the online business directory used by the trust? 

Answer: See response to 1 

4.  What is the procedure in setting up a business contract with the trust? 



 

Answer: A supplier would need to participate in competition and be awarded a 
contract as per Trust SFI’s and Procurement thresholds 

 

Part B 

1. Which funeral director does the trust use? What is the reasoning for using this 
particular funeral director?   

Answer: Co-op funeral service 

2. Is there a contract with this funeral director? 

Answer: Yes. 

3. What is the name of the firm, company and/or individual used by the trust, in 
order to help find missing or unknown family members in order to arrange a 
funeral?  

Answer: This is undertaken in-house; Patient Experience Officers carry out 
arrangement of funerals if no next of kin and try to find family. 

4. Is there a contract with this firm, company and/or individual? What is the 
reasoning for using this particular firm, company and/or individual? 

Answer: Not applicable  

5. If a funeral needs to take place and there are no family members or next of kin 
who can arrange the funeral, who is responsible for finding missing or 
unknown family members? Please provide contact name and details. 

Answer:  Patient Experience Officers,  

Email:  patient.experience@cddft.nhs.uk 

Write to:  Patient Experience Team 
    Darlington Memorial Hospital 

Hollyhurst Road 
Darlington 
DL3 6HX 
Freephone: 0800 783 5774 
Fax: 01325 743 232 
 
 

 
6. Within the Trust who refers information to the council, Duchy of Cornwall, 

Duchy of Lancaster, Ultimus Haeres, QLTR, Farrer & Co and/or Treasury 
Solicitor and/or Bona Vacantia, and/or ? Please provide name and contact 
details.  



 

Answer:   Ann Burton, Chief Cashier 
County Durham and Darlington NHS FT 
Financial Services 
Bede House 
Belmont Business Park 
Durham 
DH1 1TW  
Tel: 0191 333 2851 
Fax: 0191 333 2129 
ann.burton@cddft.nhs.uk 
 

7. Does the Trust refer these deaths to the local council in which a public health 
funeral is necessary? 

Answer: Before taking on the funeral, we request family to speak with local 
council to see if they can help if they are on benefits, if not the Trust will 
ensure necessary arrangements are made. 

8. What are the contact details of the person (within the trust) who refers these 
deaths to the council? 

Answer: As per question 5 

9. Within the last 12 months, how many referrals has the trust made to either the 
council, Duchy of Cornwall, Duchy of Lancaster, Ultimus Haeres, QLTR, Farrer 
& Co and/or Treasury Solicitor (or Bona Vacantia)? 

Answer: None 

10.  Of the cases that have been referred (to the above mentioned bodies), please 
provide: 

 Date of referral made to any of the above mentioned bodies 

 Reason for not referring to the above mentioned bodies 

 The name of the deceased 

 Date of death 

 Last known address 

 Place of death 

 Date of birth 

 Have family members and/or next of kin been contacted? 

 Who contacted their family members and/or next of kin? (name and 
contact details) 

Answer: Not applicable 

11. Are these details published online? Please provide URL and name of website. 

Answer:  No 

mailto:ann.burton@cddft.nhs.uk


 

12.  Are obituaries published for these funerals, in order for friends and/or family 
members (who are not aware of the death) to attend the funeral? What is the 
name of the website/publication in which these obituaries are placed? 

Answer: the Trust does not normally publish anything in the papers unless 
trying to locate family.   

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

